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INtroduction

Open Government involves, above all, a new
way for leaders, administrations and citizens to
relate to each other. To that end, it is essential
to have a well-informed society that participa-
tes in politics, as well as a transparent, respon-
sible and responsive state.

Even when our country has a long-standing
democratic and republican background, we
must be able to adapt to change continuous-
ly. Developing an information society requires
effective participation and democratic spaces
that complement and go beyond the traditional
paradigm of representative democracy. This is
why, through our action plans, we have sought
to develop an increasing and sustained process
to support open government values in public
policies, aiming to achieve sustainability in all
areas and projects.

A government that is receptive to civilians’
requests can allocate its resources more effi-
ciently, as well as develop public policies that
have a stronger social and consensus basis
as they include citizens in the process and in
decision-making. These participatory policies
include and replicate participation and colla-
boration mechanisms that allow for positive
feedback logics.

The 3rd National Action Plan is organized wi-
thin the projection of a decentralized govern-

SUMMARY AND KEY POINTS 3

ment that is close to its people; it also has the
support of the Open Government pillars pre-
sent in specific public policies. In this sense,
ongoing dialogue and collaborative work are
principles and practices that can be applied at
all government levels and to all public policies.

This plan emerges as the result of a working
process led by Uruguay’s Agency for the De-
velopment of e-Government and the Informa-
tion and Knowledge Society (AGESIC) and
the Open Government Working Group which
was integrated by members of the national
government, the civil society, and the acade-
mia. Among the participants were AGESIC, the
Office of Budget and Planning (OPP), the Mi-
nistry of Foreign Relations (MRREE), the Public
Information Access Unit (UAIP), the Open Go-
vernment Network, and the Institute of Politics
Science of the Faculty of Social Sciences of the
University of the Republic (UDELAR)'.

1 Information related to the integration of the
Working Group and its functioning, including minutes
and briefs, is available at http://www.agesic.gub.uy/
innovaportal/v/4789/25/agesic/grupo-de-trabajo.
htmI?idPadre=4785
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Citizen Participation

—
—
—

Human Rights Monitoring

Justice, anti-corruption

Commitments

Environment

Companies, industry and energy

In the 3 Open Government National Action
Plan 2016-2018, Uruguay sets forth 75 com-
mitments and 212 goals, which are grouped in
12 thematic areas. Twenty-six of these com-
mitments were partially or fully generated by
the Discussion Meetings with the participation
of representatives from the government, the
civil society and the academia.

Education

Health and care

Transparency, access to public
information and accountability

Thematic areas:

The 12 thematic areas aim to integrate the pi- Social development
llars and values of Open Government (Transpa-
rency, Accountability, Participation and Citizen
Collaboration and Technological Innovation)

into specific public policies.

INCBECEE

O

Approaching Citizens

Public Finance

Local Governments

a0
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Citizen participation

To make progress in the promotion of
new citizen participation spaces, and
to strengthen and disseminate already
existing spaces. To promote activities
within a collaborative framework that
will enable us to improve the social
equation and to strengthen new ways
to relate to citizens. To bring open gov-
ernment closer to new social groups.

1.1.

1.2.

1.3.

A government close to its people
- Open Cabinet Meetings

Presidency of the Republic of Uruguay

To disseminate and make available to ci-
tizens all the strategic commitments un-
dertaken in the Open Cabinet Meetings.

Additionally, to publish the institutions in
charge of implementing these commit-
ments, as well as their progress.

National Youth Advisory
Committee

Ministry of Social Development - National
Institute of Youth

To form an inclusive National Youth Com-
mittee from the several participation spa-
ces and modalities, so as to facilitate the
exchange of members of the committee
and decision-makers. This would stren-
gthen the coordination between youth
initiatives and their possible influence on
the local and national context.

Consolidation of the Citizen
Participation Culture in Uruguay
(Stage2)

Presidency of the Republic of Uruguay
- Agesic, and the Citizen Participation
Group - (Human Rights Secretariat, OPP,
IM, MIDES, MVOTMA, Open Government
Network, School of Social Sciences, Uni-
versity of the Republic)

To conduct a national survey to produ-
ce and publish a catalogue including all
the citizen participation spaces that have
been formalized by the state, in all thema-
tic areas and at all levels of government.

To train focal points in state agencies on
citizen participation good practices by
publishing the Good Practices Guide for
the different areas surveyed.

SUMMARY AND KEY POINTS

1.4. System of Citizen Participation

1.5.

Indicators

Presidency of the Republic of Uruguay
- Agesic, and the Citizen Participation
Group - (Human Rights Secretariat, OPP,
IM, MIDES, MVOTMA, Open Government
Network, School of Social Sciences, Uni-
versity of the Republic)

To build a System of Indicators to evalua-
te the operation and impact of the various
citizen participation spaces from multiple
perspectives and dimensions, applying a
participatory method based on interna-
tional standards.

To apply them in at least two thematic
areas and to develop a training plan to
use and apply the indicators which seeks
to include all the stakeholders involved.

To promote and consolidate the
autonomy of the civil society
Advisory Committee created by
Law No. 19.122

Ministry of Social Development - National
Directorate of Sociocultural Promotion

To consolidate the autonomy and sus-
tainability of the Advisory Committee
created by Law No. 19122 on afro-des-
cendants. To develop and implement an
agenda of activity coordination between
the Advisory Committee and the Imple-
menting Committee of Law No. 19.122. To
form working commissions in Education
and Work by developing four formal ins-
tances whose minutes will be published
on the MIDES website.

7




1.6. Open Government Governance in
Uruguay: an ongoing process

Presidency of the Republic of Uruguay -
Agesic and the Open Government Group
- (MEF, MRREE, INE, UAIP, OPP, Open
Government Network, School of Social
Sciences of the University of the Repu-
blic)
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To create specific activities to provide m :
continuity to and strengthen dialogue
mechanisms so as to further analyze new
requests, and to facilitate agreements
and commitments between the different
parties. To set forth criteria and mecha-
nisms to follow up on ideas and requests,

as well as commitments of the plan. To H u m a n R I g htS

plan and implement dissemination, awa-

reness-raising and communication acti- . .

vities to increase the number of stake- M O n Ito rl n g
holders and to ensure transparency and

accountability for citizens in general.

To encourage Initiatives that make
national and international processes
transparent and stronger;, to develop
tools and promote the access to specif-
ic information that will allow the com-
munity and interest groups to moni-
tor the compliance with international
standards regarding human rights.
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National Institute of Social Inclusion for
Adolescents

To implement the INISA observatory and
to publish reliable statistical data that will
contribute to transparency in the applica-
tion of socio-educational actions targe-
ting the adolescents that are the focus of
the institute. These measures favor social
integration processes from a rights pers-
pective.

Ministry of Foreign Affairs

To create participation spaces where
the civil society, the academia and state
agencies can suggest proposals for the
Country Report to be submitted to the
Universal Periodic Review of the UN Hu-
man Rights Council. To provide feedback
on the recommendations made by the
agency.

Ministry of Foreign Affairs

To disseminate the Uruguay Report befo-
re it is submitted in 2017 to the UN Com-
mittee on Economic, Social and Cultural
Rights. Additionally, to disseminate the
recommendations of the Committee.

Ministry of Foreign Affairs

To create participation spaces where
the civil society, the academia and state
agencies can suggest proposals for the
Country Report to be submitted to the
UN Committee on the Elimination of Ra-
cial Discrimination. Additionally, to dis-
seminate the recommendations of the
Committee on the report submitted.

Ministry of Foreign Affairs

To disseminate within public agencies,
the civil society and the academia the
recommendations made by the UN Com-
mittee on the Elimination of all Forms of
Discrimination against Women.

To organize different activities and calls
to ensure effective dissemination.

Ministry of Foreign Affairs

To publish, in a centralized manner that
is easily accessible by all citizens on the
Ministry’s portal, the list of openings for
international and regional organizations
and the calls to fill vacancies requiring
specialized staff or experts in Human Ri-

ghts Committees, so that potential Uru-
guayan candidates may apply.

Ministry of Foreign Affairs

To communicate, through the Dialogue
and Consultation System, the recommen-
dations made by the Universal System for
the Promotion and Protection of Human
Rights regarding the rights of persons
with disabilities, thus promoting the re-
commendations of the Committee on the
Rights of Persons with Disabilities.

Ministry of Foreign Affairs

To organize meetings between the Spe-
cial Rapporteur of the Human Rights
Council (who will be visiting Uruguay)
and state agencies and the civil society in
order to create a reflection and exchange
forum on the right to food and other re-
levant subjects such as land rights, seeds,
biofuels and climate change.

Ministry of Foreign Affairs

To create participation spaces where
the civil society, the academia and state
agencies can make suggestions on the
implementation of the 1974 Recommen-
dation on education to promote interna-

SUMMARY AND KEY POINTS

tional understanding, cooperation, peace
and education in Human Rights and fun-
damental freedoms.

Presidency of the Republic of Uruguay-
Agesic

To create dialogue spaces where the sta-
te, the civil society, the academia, private
stakeholders and other interested parties
can discuss the impact of the Information
Society on Human Rights.

To identify regulatory areas that need to
be developed regarding the impact of
new technologies on society.

11
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Justice,
anti-corruption

To provide statistical judicial informa-
tion and open channels to funnel de-
mands for new information. To raise
awareness and train people on money
laundering issues so as to maintain and
strengthen citizen awareness on the
subject. To promote discussion among
multiple actors to foster the adaptation
of regulations on money laundering.

3.1.

3.2.

3.3.

Transparency of statistical
information from the Judicial
Branch

Judicial Branch

To publish micro-databases correspon-
ding to statistical reports from the Judi-
cial Branch related to proceedings on Cri-
minal matters, Youth and Misdemeanors.

Georeference data related to Domestic
violence complaints and data related to
proceedings on misdemeanors in the De-
partment of Montevideo.

Process to channel the Judicial
Branch’s demand for information

Judicial Branch

To implement a process to channel and
meet citizens’ demands for information.
Members of civil society will be called to
participate in and collaborate with this
process. The Judicial Branch will give
priority to the information to be publi-
shed in its portal based on these outco-
mes.

Training in the prevention of
Money Laundering and Terrorist
Financing

Presidency of the Republic of Uruguay -
National Secretariat for the Fight Against
Money Laundering and Terrorism Finan-
cing.

To raise awareness and train reporting
parties within the non-financial sector
on the importance of complying with the
obligation to prevent Money Laundering
and Terrorist Financing through an online
training plan addressed to actors invol-
ved (notary publics, developers, free-zo-
ne users, auctioneers, and other non-fi-
nancial activities and professions).

SUMMARY AND KEY POINTS

3.4. Adaptation of the Anti-Money

Laundering and Terrorist
Financing National System’s
legal framework

Presidency of the Republic of Uruguay -
National Secretariat for the Fight Against
Money Laundering and Terrorism Finan-
cing.

To create five round tables coordinated
by representatives of the Real Estate,
Corporate Management, Casinos, Free
Zones and Auctioneer Secretariats and
hold regular sessions to analyze the situa-
tion of each sector in relation to the risks
they face. To identify existing loopholes in
legislation currently in force to propose a
more efficient legal framework for the de-
velopment of an anti-money laundering
and terrorist financing national system.

3
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Environment

To involve citizens in monitoring mat-
ters related to environmental policies
within the government’s agenda. To
promote the use and preservation of
natural resources as a responsibility of
society.

4.1.

4.2,

4.3.

Environmental monitoring points

Ministry of Housing, Use of Land and En-
vironment - National Directorate of Envi-
ronment

Through DINAMA’s map viewer, to make
environmental monitoring points avai-
lable, jointly with their description and
monitoring frequency. Publish their infor-
mation in open data format: the element
that is being measured, its matrix form
and target values of each point.

Environmental authorizations

Ministry of Housing, Use of Land and En-
vironment - National Directorate of Envi-
ronment

To publish information about the location
of new ventures and/or environmental
authorization requests by connecting the
DINAMA’s grievance procedure with the
map viewer and also publish a Summary
of Environmental Reports which succinct-
ly describes the nature of the venture and
its expected environmental impact.

List of Species of Uruguay

Ministry of Housing, Use of Land and En-
vironment - National Directorate of Envi-
ronment

To consult the animal species database
of Uruguay to produce an accessible and
reliable document in open data format
available to citizens, especially to sectors
like primary and secondary education.

4.4.

4.5.

4.6.

SUMMARY AND KEY POINTS

Air quality

Ministry of Housing, Use of Land and En-
vironment - National Directorate of Envi-
ronment

To provide information recorded by au-
tomatic stations managing several ins-
titutions and private companies in open
data format, as a single dataset related to
different air quality variables.

Institutional policy on
transparency of data related to
the use of water

Ministry of Housing, Use of Land and En-
vironment - National Directorate of Water

To publish in open data format informa-
tion about the use of water at different
water basins across the country, as well
as hydrological data of water resources
in the territory for the development of an
institutional policy to disclose data rela-
ted to the use of water in the country.

National Water Plan

Ministry of Housing, Use of Land and En-
vironment - National Directorate of Water

To draw up the first National Water Plan
of Uruguay with the participation and
cooperation of other institutions, priva-
te actors and civil society by developing
national, regional and local plans which
include general guidelines for public and
private actions on water legislation. To en-
courage the dissemination and exchange
of information to promote participation
of different actors and their commitment
to make this Plan sustainable from an en-
vironmental, social and political point of
view. Furthermore, the Plan includes rai-
sing awareness and training citizens on
the use and preservation of water.

5
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Companies,

and energy

O

iIndustry

To be accountable before the citizens
regarding the handling, regulation and
application of resources to promote in-
dustry and energy-related activities as
part of building trust in the implemen-
tation of related policies.

5.1.

5.2.

5.3.

Dialogue with companies within
the postal sector

Presidency of the Republic of Uruguay -
Communications Regulatory Agency

To hold regular dialogue sessions to rai-
se different concerns of actors related
to the postal sector to fully comply with
the regulations in force, particularly focu-
sing on consumer rights. The outcome of
these sessions will be used by Dinatel as
input for drafting a Postal National Policy.

Opening of data from the
National Directorate of Industries

Ministry of Industry, Energy and Mining

To be accountable towards citizens for
the use of the following funds: a) the fund
granted to the Implementation Commis-
sion by Law No. 16.906, b) the Industrial
Fund, and ¢) the Clothing Fund, by publi-
shing in open data format the follow-up
of the use of the funds mentioned above
and satisfying demand for information by
public and private actors.

Publication of data on energy
demand, access and efficiency

Ministry of Industry, Energy and Mining -
National Directorate of Energy

To publish and regularly and centrally up-
date the list of: a) Registry of certifying
agents (professionals authorized by the
Ministry to certify energy efficiency pro-
jects), b) Registry of energy service com-
panies and c) Registry of efficient equip-
ment suppliers.

SUMMARY AND KEY POINTS

5.4. Publication of a Registry of gas

5.5.

fitters and companies

Ministry of Industry, Energy and Mining -
National Directorate of Energy

To publish, in open data format, the Re-
gistry of Gas companies and fitters with
valid license granted by the Ministry’s
National Directorate of Energy and thus,
comply with the citizens’ demand for in-
formation on this matter.

Publication of micro-data from
surveys on energy consumption

Ministry of Industry, Energy and Mining -
National Directorate of Energy

To publish, in open data format, micro-da-
ta on energy consumption by industries,
small businesses and service companies,
collected through a Survey on Energy
Consumption, including their metadata.
The information to be published includes
information on consumption by small bu-
sinesses and service companies in 2013
and industrial consumption in 2014 and
2015.

17
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Ll

Education

To provide information which makes it
possible to monitor specific public poli-
cies on education. To promote inclusive
education policies supported by open
government pillars.

6.1.

6.2.

6.3.

Portal on information
transparency and management
by PAEPU

National Administration of Public Educa-
tion - Central Steering Committee - Su-
pport to Public Schools Project in Uru-
guay

To consolidate in a single tool a unique in-
formation repository about the planning
and execution of the Project to support
Full-time Public schools to make it availa-
ble for and accessible to citizens.

Transparency of works
management for full-time
schools

National Administration of Public Educa-
tion - Central Steering Committee - Su-
pport to Public Schools Project in Uru-
guay

To provide citizens with organized and
standardized information related to the
management of works planned and exe-
cuted by PAEPU, the different develop-
ment steps, their management process
and works expansions. This information
includes physical and economic manage-
ment data, hired through public offering.

Formalizing building
maintenance in full-time schools:
a participatory alternative

National Administration of Public Educa-
tion - Central Steering Committee - Su-
pport to Public Schools Project in Uru-
guay

To prepare a methodological proposal to
deepen and strengthen civic participa-
tion mechanisms in plans to maintain fu-
|I-time schools through the development
of a methodology that will strengthen the

6.4.

6.5.

SUMMARY AND KEY POINTS

relationship between the school and the
community where it is located.

Teacher training in full-time
schools

National Administration of Public Educa-
tion - Central Steering Committee - Su-
pport to Public Schools Project in Uru-
gquay

To put at citizens’ disposal standardized
statistical information on a training plan
for full-time school teachers, its develop-
ment, participation, fulfilment and devia-
tions. This information will be available in
an open data format.

Regulations related to inclusive
and continuing education for
persons with disabilities

Ministry of Education and Culture - Natio-
nal Directorate of Education - Commis-
sion on Continuing and Social-professio-
nal Education for persons with disabilities
- CEIP-ANERP. DSEA-ANEP, PROCLA-
DIS-INEFOP, PRONADIS-MIDES

To standardize and adapt the regulations
in force related to inclusive education of
persons with disabilities to the formal
education system by reaching agree-
ments to prepare common criteria for its
application focusing on ensuring inclu-
sive and continuing education. To align
ANEP’s standards to international and
national regulations in force, the Conven-
tion on the Rights of Persons with Disa-
bilities (United Nations, 2008) ratified
by Uruguay through Law No. 18.418 of
November 20, 2008 and Law No. 18.651
on Comprehensive protection of persons
with disabilities of February 19, 2010.

|
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6.6. Collection of information

6.7.

for inclusive and continuing
education of persons with
disabilities

Ministry of Education and Culture - Na-
tional Directorate of Education - Com-
mission on Continuing and Social and
professional Education for persons with
disabilities - CEIP-ANEP. DSEA-ANEP,
PROCLADIS-INEFORP. PRONADIS-MIDES

To collect different national formal and
informal education proposals, existing
human resources, materials and accessi-
bility resources for an inclusive and con-
tinuing education for persons with disa-
bilities. This identification will be made
based on a system of indicators, with the
participation of the actors involved.

Publication of statistical
information about socio-
educational activities for social
inclusion of persons deprived of
freedom

Ministry of the Interior

To publish statistical data regarding per-
sons deprived of freedom who perform
different educational, socio-cultural ac-
tivities and/or sports. Furthermore, this
will be analyzed according to the base
value determined by UIPPL, as approved
by INR National Directorate. The data pu-
blished is displayed in the Ministry’s web-
site classified by the variables of interest
(age, gender, geographic location, etc.).

6.8. Arts education: dissemination

of educational proposals and
development of a conceptual
framework to improve public
policies

Ministry of Education and Culture - Natio-
nal Council of Non-Formal Education

To collect different national formal and
non-formal arts education proposals,
where different actors and institutions of
the sector will participate. To publish the
results at the Ministry’s website and inclu-
de a map of the country having the diffe-
rent non-formal educational proposals on
Arts. To develop a conceptual framework
to improve related public policies.
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Health and care

To call participatory sectors to contrib-
ute in developing mechanisms that will
strengthen the National Health System.
To integrate and develop new health re-
lated information sources.
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7.1.

7.2.

Start a dialogue with civil
society to define the relevant
information upon selecting a
healthcare provider from the
Health System

Ministry of Social Development - National
Secretariat of Care

To call civil society, legal experts in per-
sonal data protection and labor law to
participate in round-table discussions to
determine the information that will be
available to users when selecting a heal-
thcare provider within the Comprehensi-
ve National Health System. To identify the
most efficient mechanism to collect and
publish such information and its source in
open data format.

Development of information
systems in open format within
the Health System

Ministry of Social Development - National
Secretariat of Care

To provide citizens with relevant informa-
tion in open data format from the Health
System. This information includes a Na-
tional Registry of Healthcare (databases
with users, healthcare providers, training
and service institutions, and MEC’s re-
gistry of healthcare training sites) and a
Healthcare Portal, an interactive platform.

7.3. Information system to track

health targets
Ministry of Public Health

To develop a system of comprehensive
and quality information to track National
Health targets (Objetivos Sanitarios Na-
cionales, OSN) 2020. To prepare indica-
tors, processes and results that will allow
tracking, monitoring and making deci-
sions for the achievement of OSN 2020.
Provide citizens with this information in
open data format.

Transparency, access to
public information and

accountability

SUMMARY AND KEY POINTS 23

To strengthen the implementation and
exercise of people’s right of access to

public information. To consolidate and

strengthen an open data national pol-

icy.



24

3rd Open Government National Action Plan for Uruguay / 2016 - 2018

8.1.

8.2.

8.3.

Accountability regarding Access
to Public Information

Public Information Access Unit

Online publication of information about
reporting parties’ compliance with Law
No. 18.381 on Access to Public Informa-
tion.

To promote necessary regulatory reforms
to allow the use of a Public Information
Access System in the Central Administra-
tion and facilitate the submission of ac-
cess requests by electronic means.

Criteria applicable to the
submission of information about
violations of Human Rights

Public Information Access Unit

To develop, consult and disclose techni-
cal and legal criteria that will guarantee
the right of access to public information
related to the violation of human rights
which took place during the last civil-mi-
litary dictatorship, between June 13, 1968
and February 28, 1985 and includes the
pre-dictatorship period. The aim of this
initiative is to develop criteria consistent
with the legislation in force in Uruguay
through the incorporation of the point of
views and contributions of civil society,
the academia and the state.

Dissemination of and training
on the Right of Access to Public
Information

Public Information Access Unit

To develop and execute a promotion and
training plan on the Right of Access to
Public Information, addressed to people
who have not been previously reached by
the UAIP and carry out promotion activi-
ties for the general public.

8.4.

8.5.

To develop a national campaign of ci-
tizenship awareness on this matter ad-
dressed to officers of local governments
across the country.

Budget Transparency Portal

Planning and Budgeting Office - Area of
Management and Evaluation

To develop a web site with the coope-
ration of users to publish information
related to planning, national budget (fi-
nancial information and financial perfor-
mance information), the results of mana-
ging public resources, and public utilities
financial statements. A sub-site will also
be built in relation to Non-state Public
Entities to identify budgetary resources
that they receive and management com-
mitments they agree with the National
Executive Branch, when applicable.

Election results in open data
format

Electoral Court

To develop a data standardization and
publication process for electoral results
including variables of interest (slogans,
ballot papers, sub-mottos, list of candi-
dates, etc.), referring to electoral proces-
ses organized by the Electoral Court. This
process will create a collaborative space
that will also include a group of open data
handled by Agesic and users’ represen-
tatives. The aim for 2020 elections is to
have a sound and consensual process in
place to put at the public’s disposal elec-
toral data in open format.

8.6.

8.7.

8.8.

Open data of the National
Institute of Colonization

National Institute of Colonization

To improve the transparency and publish
in open data format information on land
offerings that the institution receives and
land purchases. To migrate historical in-
formation about those offerings and pur-
chases of land as from 2010 to the new
system and start to record all the purcha-
ses in it.

Foreign Trade Statistics of the
National Customs Directorate

Ministry of Economy and Finance

To provide citizens with statistical data
about Foreign Trade’s customs opera-
tions in DNA’s website. The information
to be published will be processed and be
treated as plain data.

Who is in charge of controlling?
An online catalog of the existing
control functions and powers
within state agencies.

Presidency of the Republic of Uruguay -
Agesic

To implement the first online catalog in-
cluding information related to control
functions and powers within state agen-
cies. To provide citizens with information
about: tasks, reporting parties, scopes of
action, procedures, regulations, how to
exercise rights and file complaints and
queries and related institutions, among
others.

8.9.
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Government Open Data National
Action Plan

Presidency of the Republic of Uruguay -
Agesic and Group of Open Data

To implement a Government’s Open Data
National Plan 2016-2020 and gain com-
mitment of all actors within the open data
eco-system. Apply a national open data
policy that promotes the publication of
data in this “by default” format and that
considers the principles of an open data
international letter. Approve and develop
a technical standard that regulates Sec-
tion 82 of Law No. 19.355 on the National
Budget.

8.10.Publication of online statistics

8.11.

and videos from Acceso Maciel
at Montevideo’s port

Ministry of Economy and Finance - Natio-
nal Customs Directorate

To democratize information obtained
from automatic systems located at ac-
cess gate Maciel (Acceso Maciel) at the
port of Montevideo, which are a reliable
source of information for Foreign Trade
users to make decisions. To publish online
videos and statistical information throu-
gh reports and data in open format for
its use by stakeholders and the general
public.

Opening and publication of
national regulations in open data
format

National Directorate of Official Publica-
tions

To give citizens access to legal-regulatory
databases managed by IMPO in open
data format and promote the develop-
ment of applications to boost its knowle-
dge by citizens.
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8.12. Monitoring of non-ionizing
radiations and publication of
information

Presidency of the Republic of Uruguay -
Communications Regulatory Agency

To prepare a regulation project for pro-
cedures applicable to different radio sta-
tions to verify their compliance with the
limits set forth by the regulations in force.

Start-up of fixed and mobile stations to
monitor non-ionizing radiations and pu-
blication of real-time information in the
Agency’s website, including historical
and average charts.

SUMMARY AND KEY POINTS 27

Social Development

To move forward to provide citizens
with information about observatories,
documents and information guidelines
regarding social policies to contribute
to transparency.
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9.1. National Resources Guide

Ministry of Social Development - National
Directorate of Monitoring and Evaluation
- Social observatory

To give citizens access to information
about the National Resources Guide in
open data format based on the assump-
tions about data access and availability in
a convenient and modifiable manner for
further unlimited reuse and re-distribu-
tion.

9.2. Provision of data on Social
Observatory’s programs and
indicators in open data format

Ministry of Social Development - National

Directorate of Monitoring and Evaluation

- Social observatory ApproaChing Citizens

To allow the download of data from the

Social Observatory in open data format, ) )

for instance Open Office or CSV, as appli- To consolidate equity of access to state

cable. information, procedures and services
and activate devices to channel citizens’

9.3. Development of a repository of demands, which is the starting point of
digital documents about social

‘ ; the model of the state’s proximity, effi-
public offering

ciency and effectiveness.
Ministry of Social Development - National
Directorate of Monitoring and Evaluation
- Social observatory

To create and put at the citizens’ disposal
a digital repository of documents about
the social area which includes national
documents (state and academic docu-
ments) that address the diagnosis and
conceptualization of different social pro-
blems, monitoring of social public offe-
rings and evaluations of programs imple-
mented.



10.1. Citizens Portal

Presidency of the Republic of Uruguay -
Agesic

To develop a Citizens Portal where peo-
ple can access to a platform to manage
state’s information, communications and
procedures in a unified and customized
manner. State services are made easily,
uniformly and rapidly viable through the
different channels available, thus ensu-
ring citizens’ review of quality focusing
on needs, priorities, demands and citi-
zens’ rights.
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10.2.0nline complaints and queries
Presidency of the Republic of Uruguay -

Communications Regulatory Agency

To provide citizens with a tool to file que- P u b | i C F i n a n Ce

ries and complaints with URSEC and crea-
te a record to track, centralize and impro-
ve the handling of inquiries while making To improve transparency in public pro-

thg preparation of stat|§t|ca.l reports on curement and financial information pro-
citizens’ demands for unity viable.

cesses through the incorporation of in-

10.3.Publication of services and ternational standards that will facilitate

devices in the area of gender
violence citizens.

their understanding and monitoring by

Ministry of the Interior

To publish in open data format informa-
tion about service delivery points related
to the Specialist Unit on Domestic and
Gender Violence and also to prepare a
georeferenced maps to see the different
devices available.
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1.1.

11.2.

Adoption of the Open
Contracting standard

Presidency of the Republic of Uruguay -
Agency of State Procurement and Con-
tracts

To implement an internationally recogni-
zed standard format for publishing open
data about state procurement and con-
tracts by promoting its use at national le-
vel and by different civil society actors.
To adapt the open data format currently
published to the Open Contracting stan-
dard for “Call to bid” and “Award” stages.

Accessible and open financial
information

Central Bank of Uruguay

To publish publicly used financial informa-
tion in open data format that is currently
available through BCU’s Financial Service
Superintendency, to make it useful and
accessible to citizens and for reuse by
other agents. Priority of information to be
published will be determined at discus-
sions with civil society and actors within
the education and financial sectors.
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»fp

Local governments

To encourage within local governments
at all government levels, the incorpo-
ration of transparency and open data
policies when publishing management
information, and to promote citizen
participation in the implementation of
service channels for complaints and
suggestions.
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Commitments

Local Municipality of Rivera

12.1.

12.2.

12.3.

Municipal open data policy
Local Municipality of Rivera

To implement a cross-cutting open data
policy within the Municipality. Carry out
an awareness raising and training cam-
paign to promote open data related
actions and the use of data that has al-
ready been published in the national ca-
talog. This campaign will be addressed
to municipal officers and to citizens in
general.

In my neighborhood
Local Municipality of Rivera

To create an application called “In my
neighborhood”, an electronic channel,
to encourage citizens’ participation and
interaction regarding requests, comp-
laints, claims and suggestions (PQRS,
for its acronym in Spanish). To organize
workshops to promote, raise awareness
and encourage civic participation.

New portal of the Municipality
of Rivera

Local Municipality of Rivera

To build a modern, accessible and dyna-
mic portal that complies with best prac-
tices and standards for the Municipali-
ty of Rivera and that includes specific
sections to disclose Open Government
topics. To promote access to public in-
formation and mechanisms for civic par-
ticipation.

12.4.

Access to information and civic
participation

Local Municipality of Rivera

To give citizens access to information
about services, monitoring of procedu-
res, long-distance appointments, eva-
luations and opinions from different
areas within the Municipality of Rivera
through access points having self-servi-
ce kiosks. To raise awareness and train
citizens in relation to this service.

Commitments

Local Municipality of Montevideo

12.5.

12.6.

Citizen monitoring of air quality
Local Municipality of Montevideo

To generate a viewer for air quality re-
ports drafted by competent authorities
and improve its accessibility for the ge-
neral public. To publish, in open data
format, information from automatic sta-
tions of the Municipality of Montevideo.

Citizen monitoring of
authorizations granted to food
stores

Local Municipality of Montevideo

To provide updated information about
the records and authorizations granted
to food stores in an accessible applica-
tion and give the opportunity to make
geo referenced inquiries. To create ac-
cess to forms where citizens can file
complaints or make comments about
food stores viable.

12.7.

12.8.

12.9.

Management of citizens’
complaints

Local Municipality of Montevideo

To automatize and put at citizens’ dis-
posal the online filing of complaints
with the Municipality of Montevideo. To
speed up and clearly show how claims
are managed, enabling citizens to moni-
tor the Municipality’s management pro-
cess.

Open budget and accountability
of Montevideo

Local Municipality of Montevideo

To view and track the implementation of
the local budget through a user-friendly
tool built in a convenient and accessible
format for the general public. To update,
on an annual basis, open data related to
the budget.

Portal of strategic projects
Local Municipality of Montevideo

To provide citizens with tools that will
facilitate their interaction with the lo-
cal Municipality and enable citizens to
control projects the Municipality consi-
ders strategic. The information will be
uploaded in a portal to track projects.

12.10. Citizen monitoring system of

the Capital Fund

Local Board of Montevideo

To publish information related to the
settlement of a trust fund (certifying
agent, process for the selection of a risk
rating agency and the Central Bank of
Uruguay’s authorization process), and
the publication of the opening of pro-
cesses to grant construction permits,
works schedules, control and follow-up
of works and publication of certifying
agent reports.
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Commitments

Local Municipality of
Paysandu

12.11. Municipal open data policy

Local Municipality of Paysandu

The adoption by the local Municipality
of Paysandu of an open data policy. Pu-
blish at least four datasets of impact and
citizen demand in the Open Data Natio-
nal Catalog. To raise awareness and train
citizens in the promotion of the use of
data published in the National Catalog.

Commitments

Local Municipality of Tacuarembo

12.12. Municipal open Government

policy
Local Municipality of Tacuarembo

To create a working committee appro-
ved by the local executive branch to re-
gulate access to public information and
the publication of open data and to start
implementing civic participation poli-
cies to give priority to the datasets to
be published. To rebuild the institutional
portal according to the standards defi-
ned by Agesic.
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Commitments

Local Municipality of Maldonado

12.13. Citizen monitoring system of
public utilities

Local Municipality of Maldonado

To set up an interagency working group
and collect information about duties
and expertise of state organizations. Im-
plement the first version of the online
catalog available for people in general

and the publication of the information
produced in open data format. O u e a n

Process Coordination

The 3rd Open Government Action Plan 2016-
2018 is the result of a process led by the Open
Government Working Group, which is formed
by representatives from the government, the
civil society and the academia. Nowadays, re-
presentatives from the following institutions
participate: the Agency for the Development
of e-Government Management and the Infor-
mation and Knowledge Society (Agesic), the
Planning and Budgeting Office (OPP), the Mi-
nistry of Foreign Affairs (MRREE), the National
Statistics Bureau (INE), the Public Information
Access Unit (UAIP), the Open Government Ne-
twork, and the Political Sciences Institute of the
School of Social Sciences of the University of
the Republic!

By resolution of the Presidency of the Republic
dated November 22, 2011, AGESIC was appoin-
ted to coordinate, manage and monitor the
working group.

1 Members, operation and meeting mi-
nutes are available on the website of Agesic:
http:/www.agesic.gub.uy/innovaportal/v/4789/25/agesic/
grupo-de-trabajo.htmI?idPadre=4785
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Documents that are part of the Plan:

Todos los documentos del Plan se encuentran
en los publicados en:

el sitio web www.agesic.gub.uy

y en www.gobiernoabierto.gub.uy:

All the documents in the Plan are published in:
the website www.agesic.gub.uy
and in www.gobiernoabierto.gub.uy:

e Executive Summary

* 3rd Open Government National Action Plan
for Uruguay 2016-2018

e Annex1 Complete Uruguay’s Commit-
ments Sheets

e Annex 2 Commitments’ Goals Fo-
llow-up Sheets

« Annex 3 Action Plan Creation Process
and Participation Spaces

e Annex 4 3rd Discussion Meeting Report
e Annex 5 4th Discussion Meeting Report

* Annex 6 3rd and 4th Discussion Meeting
Proposals Follow-Up Sheet e ——

e Annex7 Public Consultation Report

Follow the Plan’s Commitments

Progress made regarding commitments will be
available at the Open Government Observatory:
http://miradordegobiernoabierto.agesic.gub.uy/

Note:

The language of this document aims at being
gender-equal, and no disregard or sexism is
intended. Language-related over clarifications
were omitted for the purpose of making the
text easier to read.
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