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The Survey includes digital government
ranking of the 193 UN Member States.
The 2022 Survey also marks the first

study to incorporate an assessment of More than 20 years of data — and a vision of the future
e-government in the most populous city The Survey looks at how digital government can facilitate integrated policies and
in each of UN Member State. services across 193 UN Member States. It supports countries’ efforts to provide

effective, accountable and inclusive digital services to all, bridge the digital divide and
leave no one behind.
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What Was Changed

2020 =)

E-Government
Survey 2020
Digital Government i

n
the Decade of Action for
Sustainable Development

To take Into account learned, inputs and feedback
received by different stakeholders, by EGM and by
latest technological and policy development, a limited
number of changes were introduced as the following:

The Online Services Index (OSl) has been refined.
The 2022 OSI has been calculated based on 180
guestions (up from 148 in 2020)

The E-Participation Index (EPI) methodology has
been improved to better assess engagement

The Member State Questionnaire (MSQ) was
expanded

The assessment of city portals has been expanded
from 100 cities in 2020 to 193 in 2022

The annexes have been extended with two pilot
Initiatives (Complex Network Analysis and thV
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O New Methodological framework
organized in 5 categories (inspired by
LOSI)

Q New Category on Institutional
Framework

O More disagreggated Questions (for
better Data analysis)

Q More Questions on Service Provision
(including more life events)
substription; 3 = Full Online Provision

O More questions on Inclusion -
vulnerable groups (women, youth,
old people, people with disability,
immigrants)

O More Questions on e-participatio
(decision-making) V

OS—0nlime Service Index

Tll—Telecommunicaticn
infrastructure Iindex

HC —Hurman Capital Index

OSI: Categories Weight
Institutional Framework 10%
Technical (Acc. & Aff.) 5%
Content Provision 5%
Service Provision 45%
Participation (EPI) 35%
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Key Findings

EGDI level
Y I ey rign
' I s
Middie

v' E-government development has
improved between 2020 and 2022:
Global average EGDI value rose from
0.5988 t0 0.6102

v' 133 UN Member States (70%) have
Very high (60) and High (73) EGDI
values : A 5% increase since 2020

v Only 7 countries have Low-EGDI level:
all 7 are LDC/LLDC/SIDSs; 6 in Africa

4 4
1in the Americas

0.0to0 0.25 0.25to .05 0.5t00.75 0.75to 1.0

Mo data

v’ The trend for the last 8 years suggests
. . . 7 countries 53 countries 73 countries 60 countries
INCreasing number of countries .
[ [ ]

improving e-government . ° \/“" /\/‘—'
development © e

2014 2016 2018 2020 2022 2014 2016 2018 2020 2022 2014 2016 2018 2020 2022 2014 2016 2018 2020 2022
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Key Findings; e =
o BE _—
1 4 countries moved to higher E-Government ! ! =|| Ukane Europe '..'3 ::
Development Index (EGDI) groups: == = | S X n 5
= —
./ from the low to the middle group '._.' g .| poon - "1
g from the middle to the high group = S;,?“ ::? :: ::
A from the high to the very high group e T1] cwans PR pidia o e
= Nepal Asia MH H1
>‘l Tapxistan Asia MH H1
2 Bseice Americas MH H1
k 3 | Zambia Amica Mz H1
=
The upward movement of countries between e & [ [ Democratic Peopie's
EGDI groups usually involves a shift from the top E’ B e o U s
rating class of one EGDI group to the lowest -
rating class of the next highest group. S

= > 2022 Dlaitag Natione L_ovoroment Survey
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Key Findings:

v’ Europe has the highest level of e-
government development
- avg. EGDI for Europe is 0.8305
v’ Asia and the Americas have
comparable e-government
development:
- avg. EGDI for Asia is 0.6493
- avg. EGDI for Americas is 0.6438
v Oceania and Africa regions follow,
having average EGDI values below
the global EGDI average of 0.6102
- avg. EGDI for Oceania is 0.5081
- avg. EGDI for Americas is 0.4054

Regional Trends at a Glance
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Key Findings

O The combined average EGDI value for
LDCs, LLDCs and SIDS rose by 3%
between 2020 and 2022 but remains
well below the world average.

O LDCs have the lowest average EGDI
value (0.35) among the three special
groups.

O When LDCs are excluded from the
analysis of LLDCs and SIDS, the average
EGDI values for the latter two groups
are Higher for SIDS and for LLDCs.

O LLDCs comprise the only group among
MS in special situations that has an
average EGDI value above the global
average.

O LLDCs also have the highest averages
for the EGDI subindices (TIl, HCl and
OSl), followed by SIDS

Countries in Special Situation
(LDCs, LLDCs, SIDSSs)

NS 22 |
220
06 2%
2020
LDE/LLDCs 2022
2020
0G/S0S 2027 |
el
W0Cs 2077

0. 01 0.2 03

bit.ly/ECovernmentSurvey |

I,
2 |

sos 2z |
ol R mmmem—"

04 (5 06 07 0¢ 09 10
EGDI2022 ¢

#EGovernmentSurvey



ﬁ@‘ﬁ& UI"IitEd Department of . . e @
e ol . E d
(%) Nations | S0 Global Digital Divide
T Despite Investments In technology Geographical QiStribution of Countries With EGUI values above and below the
and the development gains global average EGDI value

o & achieved in many countries, the
digital divide persists.

“ The digital divide will become “the

new face of inequality” unless

decisive action is taken by the
international community.

~- United Nations Deputy Secretary-General
Amina Mohammed

Globel sverage LODN 0 490D

The path to digital inclusion and sustainable — o
development remains fraught with obstacles o
and uncertainties, especially in Africa and
among Least Developed Countries (LDCs) and
small island developing States (SIDS).

MTHD AT Sosng e
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Regional Digital Divide
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Key Findings:

Population Living with EGDI below World Average

Population living in countries with EGDI values above and below the world average (Thousands)

Using the global average E- > x
1. i!‘ L] TGO ADOCNS SOOGAEN A0 0K I:-'“‘__.:_: o Lo 00 LG GO0 A O 0 5000, 0
Government Development _- 4
ropu ation in 4 UN 195 Memser Sases | 7,750,080 oo Pogsation in 4l 47 coumiries in asla [ E0SS00 | 100.0%
Index (EGDI) value as a proxy | e e
for measuring the digital e ey [ ' el [ Mt vt .
g g ooy e moourires s En [G0 e e o | FWITR T | AL Pogu Witor in oo mbries o DO vaiues oo IE '
divide, the 2022 Survey I . I ki =
N 0 S
indicates that about 45% & 2 o wom  weome e (0 e meen enow  mean s
of the combined population of Powuiaon n ah 54 courres in airce [ UESNET 100.0% Poslaton in ol 43 countres in furome | JT, 200 | 100w
the United Nations Member R i e e s s | e = | 100w
States (3.5 billion people) still o reergaaall P | pareverpeiprrtraay "
lag behind. = -
’,_' a 500600 p L elat L5000 || ey a A 18,00
1 P Lation in al 15 countries in the Americas [[U0RAEE | 100.0% ’:m‘::;ﬂ::“"'::fm:' 100.0%
In Afrlca; gﬁ% nf FomeLation in cownkries v its G D ke sbove L CTEE TS T TR TR SRR S s R TT = o |
thE prLI|EI‘[IDI'I i glnal poer age of 0601 | 909,155 | Ll theglsngl oo age of 05301 D L
lags behind. et [ s | | S

Source 2022 United Nations E-Government Survey; United Mations population data
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Leaving No One Behind

Digital exclusion persists, leaving
significant parts of the world offline.

Find out more in the UN E-Government Survey 2022
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An integrated inclusive e-government framework:

fgf" n £l s ar T .
‘;:f_ Leaving o one behind” as the guiding Quotation from UN strengthening data, design and delivery as enablers to
>y principle for e-government development. Secretary-General address barriers relating to access, affordability and ability
- " = n C ‘ ‘ =
Digital Government played a crucial role in “The pursult of soolal
reaching the most vulnerable during the justice is at the core of
COVID-19 pandemic - but there are gaps. the @UN’s mission. It
can only be achieved
through solidarity,
The future of digital government is not JOCUSHEE :”:_"Z"i‘””g
N . no one oenma. - Delivery
digital but hybrid. Y

. . q , , Source: 2022 United Nations E-Governmeant Survey
Inclusive design has not received

sufficient attention. The most notable .,’:,F m The United Nations can play an important role in “leaving no country behind in digital
progress in e-government has benefitted ! government”, through knowledge exchange, capacity building and partnerships.

th-:ns-:r-| groups thlat art;;:easiest to reach, %E“I{;%# ) ) " -
tt t . e .f "'i. -
not the most vulnerable % * | /’I]H &

g{tlgﬂs EEE.?LE;:;?J bit.ly/EGovernmentSurvey | #EGovernmentSurvey
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Digital Government is Hybrid >

The future of digital government is not digital but hybrid. The primary
objective is not digital development but rather recognizing human agency
and supporting human development through digitalization.

Digital divides are not static; vulnerability is a dynamic and shifting state,
and a list of risk factors is not always sufficient to identify those who need
different ways to access and utilize services.

There is diversity and intersectionality for different vulnerable groups
(women and girls, older people, persons with disabilities, youth, migrants,
refugees, minorities, and other marginalized groups).

An inclusive, integrated digital/analogue ecosystem is needed to
facilitate and sustain inclusive e-government development so that
everyone benefits, and no one is left behind.

Inclusive design has not received sufficient attention. The most notable
progress in e-government has benefitted those groups that are easiest to
reach, with many of the poorest and most vulnerable being left behind.

bit.ly/EGovernmentSurvey | #EGovernmentSurvey
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/ \ (J LNOB should guide policy development and implementation in e-
LNOB government and the public sector.
[ Governments should adopt “inclusion by design”, “inclusion by default”
as an or “inclusion first” strategies,.

Operationa| [ Targeted, localized and contextual approaches are key, as not all
excluded groups are confronted with the same barriers.

(d A whole-of-government approach that integrates multilevel,
multisectoral and multidisciplinary strategies and partnerships is
needed for the implementation of inclusive digital government.

1 Top-down and bottom-up approaches should be combined to better
understand and address the e-government needs of the most
vulnerable.

 The global community can play a part in “leaving no country behind in
digital government”, through knowledge exchange, capacity building and

partnerships.

Principle

bit.ly/EGovernmentSurvey | #EGovernmentSurvey
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Should Focus
on Human
Development

~

Innovation

The Future of Digital Government >

[ Innovations and the broader digital transformation must aim to be truly
inclusive.

(1 More MS are deploying cutting-edge technologies such as cloud
computing, artificial intelligence and blockchain.

(J Some have developed new methods for exploiting data-driven policy
modelling tools and have created pilot initiatives and sandboxes to
design, validate and scale up innovative solutions.

(J New approaches are strengthening MS analytical and anticipatory
capabilities and are shaping future development scenarios.

(1 MS are moving towards seamless, invisible government in which fully
automated services are made accessible to anyone anytime from
anywhere.

[ Cognitive government, agile and adaptive government, and the
development of predictive capabilities, can better anticipate and respond
to the needs of all members of society

bit.ly/EGovernmentSurvey | #EGovernmentSurvey
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Global Leading Countries )

. |L:2‘"'|ELG3°'| = T";;"ﬁ‘:‘]‘ o |”::"'IE|‘::'| - v:"’i:‘f"::@ Country name Rating class | Region oSl HCI TII EGDI (2022)
Denmark VH Europe 0.9797 0.9559 0.9795 0.9717
[ 15 Countries have the highest Finland VH Europe 0.9833 0.9640 0.9127 0.9533
Rating Class VH Republic of Korea VH Asia 0.9826 0.9087 0.9674 0.9529
New Zealand VH Oceania 0.9579 0.9823 0.8896 0.9432
d 8 MS from Eu.rope Sweden VH Europe 0.9002 0.9649 0.9580 0.9410
d 4 MS from Asia iceland VH Europe 0.8867 0.9657 09705 0.9410
d 2 MS from Oceania Australia VH Oceania 0.9380 1.0000 0.8836 0.9405
1 MS from Americas Fstonia VH Furope 1.0000 0.9231 0.8949 0.9393
Netherlands VH Europe 0.9026 0.9506 0.9620 0.9384
d Denmark is leading the global EGDI | [T stte of Americ VH Americas | 0.9304 0.9276 0.8874 0.9151

Ranking for the third time United Kingdom of Great

O Estonia is leading in online service e Northr el VH Furope 0.8859 0.9369 0.9186 0.9138
provision Singapore VH Asia 0.9620 0.9021 0.8758 0.9133
O UAE and Malta new entry in the United Arab Emirates VH Asia 0.9014 0.8711 0.9306 0.9010
group of leading countries Japan VH Asia 0.9094 0.8765 0.9147 0.9002
Malta VH Europe 0.8849 0.8734 0.9245 0.8943

bit.ly/EGovernmentSurvey |
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Low-EGDI Middle-EGDI Very High-EGDI Country Rating | EGDI Subregion oSl HCl il EGDI EGDI
DR V1 | M2 | M3 | MH RS R class | rank value value value (2022) (2020)
v Regional EGDI average is the lowest and South Africa HV 65 | Southern Africa 0.7487 0.7733 0.6850 0.7357 0.6891

below the global average (*) Mauritius HY 75 | Eastern Africa 0.6282 0.7733 0.7588 0.7201 0.7196
v La rgest share of positive changes (15 Seychelles H3 85 | Eastern Africa 0.4424 0.7758 0.8198 0.6793 0.6920

countries) Tunisia H3 88 | Northern Africa 0.6031 0.6911 0.6646 0.6530 0.6526
v Majority (7 of the 8) of countries in Low- Moracco H2 101 | Northern Africa 04721 0.6350 0.6676 0.5915 0.5729

EGDI group are from Africa Egypt H2 103 | Northern Africa 0.5730 0.6375 0.5579 0.5895 0.5527

O South Africa, Mauritius and Ghana H2 106 | Western Africa 0.5361 0.6176 0.5934 0.5824 0.5960
Seychelles are the top regional Cabo Verde H2 110 | Western Africa 0.4965 0.6507 0.5507 0.5660 0.5604
leaders Algeria H2 112 | Northern Africa 0.3743 0.6956 0.6133 0.5611 0.5173

O 3 MS moved from Middle to High- Kenya H2 | 113 | Eastern Africa 0.6821 0.5641 0.4305 0.5589 0.5326
EDGI group (Rwanda, Cote d'lvoire. Zambia) Gabon H2 116 | Middle Africa 0.3578 0.6706 0.6279 0.5521 0.5401

O 1 country moved from Low to Middle- | | Botswana H1 118 | Southern Africa 0.2740 0.6932 0.6814 0.5495 0.5383
EDGI group (Guinea-Bissau) Rwanda* H1 119 | Eastern Africa 0.7935 05322 0.3209 0.5489 0.4789

d 1 MS moved down from High to Céte d'voire* H1 120 | Western Africa 0.5467 0.5748 0.5186 0.5467 0.4457
Middle-EDGI group (zimbabwe) Namibia H1 121 | Southern Africa 04316 0.6516 0.5133 0.5322 0.5747

0 6 MS are in Low EGDI Group (Niger, Zambia* H1 | 131 | Easten Africa 0.4414 0.6744 0.3909 0.5022 04242
Chad, Eritrea, Central African Republic, Somalia,

South Sudan)

bit.ly/ECovernmentSurvey | #EGovernmentSurvey
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Low-EGDI Middle-EGDI High-EGDI m Rating | EGDI . 0S| HCl Tl EGDI EGDI
Country Subregion
t i L'{ el B M1_ W2 | M3 | MH ] H1 W1 HS WY - class rank value value value (2022) (2020)
’;‘S'la mcrea.zed ';S ;ve rags EfDl value frctJ)m 0.571in RepublicofKorea | VH | 3| Estem s 09826 | 09087 | 09674 | 0959 | 09560
to 0.64 in r r cen min
Dl D20 n0yIE0 I?e Fe 15 [9(EIEE, g Singapore VH 12| South-Eastern Asia 0.9620 0.9021 0.8758 09133 0.915
the second most advanced region in e-government , , :
United Arab Emirates | VH 13 | Western Asia 0.9014 0.8711 0.9306 0.9010 0.8555
development.
Japan VH 14 | Eastern Asia 09094 | 08765 | 09147 | 09002 | 0.8989
0 ROK, Singapore , UAE and Japan lead in the srael V3 16 | Western Asia 08745 | 08994 | 08915 | 08885 | 0.8361
region (Highest Rating class VH) Cyprus V3 27 | Western Asia 07792 | 08934 | 09253 | 08660 | 08731
O 15 MS are in the Very-High EGDI Kazakhstan V3 28 | Central Asia 09344 | 09021 | 07520 | 08628 | 0.8375
U 1 MS (Georgia) moved from High to Very-High Saudi Arabia V2 31| Western Asia 08220 | 08662 | 08735 | 08539 | 07991
EDGI China V2 43 | Eastern Asia 08876 | 07429 | 08050 | 08119 | 07948
U 1 MS moved down from Very High to High EGDI Turkey Vi 48 | Western Asia 08600 | 08722 | 06626 | 07983 | 07718
(Kuwait) Oman V1 50 | Western Asia 07423 | 08067 | 08012 | 07834 | 07749
g e Ll Bl '3 :he ngl?dilcl;m ek Malaysia Vi | 53| SouhEastemAsa | 07630 | 07645 | 07945 | 07740 | 07892
3 MS moved from Middle to High (Lebanon, Bahrain VI | S| Westem Asia 07523 | 08154 | 0744 | 07707 | 08213
MEEL, IETLTSE, Thalland Vi 55 | South-Fastern Asia | 07763 | 07879 | 07338 | 07660 | 0.7565
2 LRI LR G V1 60 | Western As 0‘6111 018984 0‘7409 017501 0‘7174
. eorgia* estern Asia _ , _ , _
1 No MS in low EGDI )

(**) See E-Government Survey 2020 Annex
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= Ratimg EGDI - S T o5l HOl TH EGLH EGDH
& ____F N ] I B class ramk < walue walue wvalue (20 ZF) (2020
. . Denmark WH 1 Mortherm Bunope e o aFa7 09559 09795 o977 0.aFs5a
MIddIe.EGDI ngh'EGDI Fimland WH 2 Mortherm Bunope e O 98323 0 S0 09127 09533 084532
Shredian WH L Mortherm Bunrope ez 02002 0.949 09530 09410 09265
M1 M2 M3 MH H1 H1 H3 hoalzmed WH L Mortherm Bunope ] O_BB&7T 0957 09705 03410 09101
E=stomia WH B Mortherm Bunrope ez 10000 0.9231 0_B24a9 0.9=233 0.9473
D The Most homogeneous e_government Metherlands wH 9 Western Eurcpe Yes 0.0026 0.950s 0.0620 09354 09228
United Kingdom: of

Q = Great Britain WH 11 Morthe E ] O_BBS9 D.9259 09186 D.91=8 093538

development with the highest average EGDI s m Rurene : :
. . kdalta WH 15 Southern Eurcpe Yo O_BBA9 D.EF=34 09245 08943 0.B547
and the highest number of MS (35 up to 43) in | .o vs | 17 [ Northem Europe | %o | 0eo0s | noszs | osioz | ossrs | ooves
° Spain W3 18 Southern Eurcpe Yes 0_B559 0. So7F2 0.BE9S 0.BEB42 .83
the Very-hlgh EGDI‘ France W3 19 W'esterm Europe Yeas O_BF¥e3 0.EFE4 0_B944 0. EB32 0.B718
° ° Bugstria W3 20 Wi'esterm Europe e O_BBZ27F 0. =OF0 O0_B505 08801 0.B914
D Denmarkl Flnland’ Sweden} Icelandl EStonlal Slowenia W3 21 Southern Europe Yes O.B&GG 03439 0.BZ239 0.8781 0.B545
o GErmany W3 232 Wi'esterm Europe e O_Fa05s 03445 0_Basy 08770 0.B524
Netherlands’ UKI and Maltal a re |ead|ng the Switzerland W3 2= Western Eurocpe e O.FETT 0.9128 0.9450 0.8752 0.8907
0 Lithvsania W3 24 Mortherm Bunope e O_B=247 09251 0.B&35 08745 0.Bess
reglon (VH) Lieschtenstein W= 25 W'asterm Europe ] O_F229 0.E¥2s 1.0000 0. BgES 0.B359
D H Q Lupcemibourg W3 2a Wi'esterm Europe as O_B=219 08245 09452 08575 0.8272
2 MS moved from ngh to Very ngh EGDI Latviz W= 29 Mortherm Burcpe as J.BE135 0.9284 0.B273 0. BTG99 07793
1 1 Ireland W2 20 Mortherm Bunrope Yes O_FF9a D.9:18 0.Bz287 D.BoaT 0.B433
(Se rb I a a n d U kra I n e) Gresce W 23 Southern Eurcpea fas O.F¥53 0. 3905 O0.BZ20G 0.8455 o.BO21
D H H Polamd W e | Eastern Europe Yes O_Fa29 LR E 0.B248 D.B8437F 0.8B531
The IoweSt Varlance In EGDI Scores among I=hy W T Southern Eurcpea fas O_Be59 D.Bola 0. FEBED D.B37TS o.B231
1 Portugal W =B Southern Eurcpe as D.Fo54 0. B85 O.BZ2O1 08273 0.B255
Cou ntrles Belgium W -] W'esterm Europe as J_6B99 09514 0.BZ294 0. 8259 0.BO04A7

H H Serbia™ Wz 40 South E Mo 0.B514 D.E332 . 5 . .
8 MS are in the high EGDI group and have an = _ : putnern Eurcpe 2 | osees | 08237 | 07474
Ru==ian Fedsration W 42 Eastern Europe ] 07358 0.20&5 0.BO053 08162 0.B244
ave rage EGD| Value Of 07 Croatia _ wE A4 Southern Europe Yes o108 O.Bs00 -:.??11 08106 c.??aé
Cxech Repulblic z 45 Eastern Europe as 66593 09114 0.BA5E 0.80EB 0.8135
[ - - — —_

D 2 LLDCS have relatlvely Iess developed leruln-e W as Eastern Europe Mo 0.B148 08550 07270 080249 07119
Slovakia W a7 Eastern Europe as O_FZ2E0 08436 0.B3zZ28 08008 o0.F73817
.o . — -
InfraStructu re (Republlc Of Moldova and North Hungany w1 51 Eastern Europe Yes O_T4E5 08345 o767 07827 07745
Bulkgaria Wl &2 Eastern Europe fas o_FoSz2 082321 0. 73984 0.77&6 0. 7930
Macedonia.) Romaniz W = Eastern Europe as O_.6EB14 0830 0.7954 07519 0.Fe05
Belarus Wl LB Eastern Europe ] 0.5202 02011 0.BAZG 0. 758D 0.BO034

O All MS except Ukraine are in the high-income
or upper-middle-income group. bit.ly/ECovernmentSurvey | #EGovernmentSurvey
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Regional Snapshot: Oceania

Middle-EGD igh-EGDI

Very High-EG

1 The only regional average EDGI value
that slightly declined over the past
two years.

J New Zealand and Australia are the
leading countries in the region and in
the World (rating class VH). The
remaining MS have an average EGDI
value that is below the global average.

(J 5 MS are in the Very-High or High
EGDI groups

1 12 MS are SIDS, 3 of them (Kiribati,
Solomon Islands and Tuvalu) are also
LDCs.

J Vanuatu graduated from LDC status in
2020.

Country Rating | EGDI e 0S| HCl Tll EGDI | EGDI

class | rank value | value | value | (2022) | (2020)
New Zealand VH 4 | Australia and New Zealand | 0.9579 | 0.9823 | 0.8896 | 09432 | 0.9339
Australia VH 7| Australia and New Zealand | 0.9380 | 1.0000 | 0.8836 | 0.9405 | 0.9432
Fij H3 | 97 | Melanesia 04813 | 0.7957 | 0.5935 | 0.6235 | 0.6585
Tonga HT | 124 | Polynesia 0.329 | 0.8675 | 0.34% | 05155 | 0.5616
Palau H1 | 132 | Micronesia 0.2373 | 0896 | 03735 | 05018 | 0.5109
Vanuatu MH | 135 | Melanesia 04228 | 0.6009 | 0.4727 | 04988 | 0.4403
Nauru MH | 139 | Micronesia 0.2952 | 05925 | 04768 | 04548 | 04150
Kiribati M3 | 148 | Micronesia 0.3686 | 0.6785 | 0.2530 | 04334 | 0432
Samoa M3 | 152 | Polynesia 0.3592 | 0.7470 | 0.1558 | 0.4207 | 04219
Tuvalu M3 | 158 | Polynesia 0.2265 | 06492 | 0.2607 | 03788 | 04209
Marshall Islands M3 | 160 | Micronesia 03004 | 06903 | 0.1236 | 03714 | 04055
Micronesia (Federated Statesof) | M2 | 164 | Micronesia 0.2703 | 0.6845 | 0.1102 | 03550 | 03779
Solomon Islands M2 | 164 | Melanesia 03676 | 04925 | 0.1988 | 0.3530 | 0.3442
Papua New Guinea M2 | 170 | Melanesia 03263 | 049% | 0.1430 | 03230 | 0.282/
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@) Ratons |t Regional Snapshot: Americas >

LowEGDl |  Middle-£GDI High-EG Rating EGDI _ osi | Ha | TN | EcDI | EGDI
LU L2 [ LS| LM M1 | M2 | M3 | MH | HT | HT | H Country cass | rank Subregion value | value | value | (2022) | (2020)
o United States of America | VH 10 Northern America | 0.9304 | 0.9276 | 0.8874 | 0.9151 | 0.9297
J The V_aSt r_najorlty of MS have Canada V2 32 Northern America | 0.8504 | 0.9260 | 0.7770 | 0.8511 | 0.8420
r?mamed in the same EGDI e Uruguay V2 35 South America 0.7641 | 0.8980 | 0.8543 | 0.8388 | 0.8500
since 2020 . Chile V2 36 South America 0.8280 | 0.8853 | 0.7999 | 0.8377 | 0.8259
J The dverage HEbl vl (2 areeses Argentina V2 41 South America 0.8089 | 0.9173 | 0.7332 | 0.8198 | 0.82/9
0 g(z)m 0.63ft§ 0'645 . h iah Brazil Vi 49 South America 0.8964 | 0.7953 | 0.6814 | 0.7910 | 0.7677
Ver(;/u;igh E5GMD| 27 WA ng or Costa Rica Vi 56 Central America | 0.6812 | 0.8593 | 0.7572 | 0.7659 | 0.7576
O United States (VH) Temls b ArErfEEe Peru* Vi 59 South America 0.8099 | 0.8207 | 0.6267 | 0.7524 | 0.7083
followed by Canada and Uruguay (VZ) Mexico HV 62 Central America | 0.8245 | 0.7874 | 0.6300 | 0.7473 | 0.7291
0 Uruguay, Chile and Argentina lead Grenada HV 66 Caribbean 0.5507 | 0.8977 | 0.7348 | 0.7277 | 0.5812
LAC with the same rating class V2 Bahamas HV 66 Caribbean 0.6214 | 0.7641 | 0.7976 | 0.7277 | 0.7017
0 Peru, Guyana and Belize moved from Colombia HV 70 South America 0.7418 | 0.7867 | 0.6498 | 0.7261 | 0.7164
the middle to the high EGDI group in Sources: 2020 and 2022 United Nations E-Government Surveys.
2022 . * Countries that moved from the high to the very high EGDI group in 2022.

4 Ha't' Is the Only country that moved bit.ly/EGovernmentSurvey | #EGovernmentSurvey
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Low-EGDI Middle-EGDI High-EGDI VepeHigh-EGDI

L1 | L2 (L3 | LM | M1 | M2 | M3 |MH | H1|H1|H3|HY v2 (B3 | VH zo%gmgrgm E-Government (2022 EGDI: 0.8388)

3 Uruguay is the LAC regional - 2022 Rank 35
leader for eight consecutive Group VHEGDI
years Rating Class V2

1 Uruguay’s E-Government 020 Rank ”

. dan
Development Index (EDGI) is
35th this year in Very High Change +9
EGDI and rating class V2
d Uruguay kept the regional Onling mmunicatio E-Participation (2022 EPART: 0.5909)
Service Infrastructure

leaderShip duetoa Index Index 2022 Rank 61
significant improvement in
the Human Capital

[ subindex Ranked 61st * in Highcharts.com Change
the E-Participation Index

(E P| ) *(we change the methodology )

2020 Rank 29

bit.ly/ECovernmentSurvey | #EGovernmentSurvey
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Internet Internet users
users
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Fixed-broadband
subscriptions
Mobile- Fixed-
cellular broadba . . dband
Iscriptions stbscripti Active moblle-bmg Ian
subscriptions
Mobile-cellular subscriptions
Active
mobile- 0 25 50 Fi=) 100 12°
broadband Highcharts.com -
subscriptions Highcharts.com - ’
Telecommunication Infrastructure Index 2022 2020 2018 2016 2014 2012 2010 2008 2005 2004 2003
Uruguay (Value) 0.85430 0.B5740 049470 041385 058070 0.44420 031829 024531 0.22807 0.231546 0.24384

bit.ly/ECovernmentSurvey | #EGovernmentSurvey
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M The analysis resulted in the classification
of countries in four clusters.

1 The data set used for the analysis,
intended to help identify hidden
similarities and differences between the
countries, consisted of 305 World
Development Indicators (WDIs) and 214
SDG indicators characterizing the
general development level of each
Member State.

1 Many countries (Top of the class) are
capable of advancing their digital
development beyond the constraints
imposed by their cluster characteristics

[ Cluster II: Top of the class: Argentina,
Chile, Kazakhstan, Saudi Arabia, United
Arab Emirates, Uruguay

(. T

EGDI: Complex Network Analysis

0.6

EGDI

bit.ly/EGovernmentSurvey |
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Table 3.3

Local Online Service Index (LOSI) — 2022

Leading cities assessed according to each LOSI 2022 criterion

Institutional

Content

Services

Participation

)

framework provision prowvision and engagement Technology
City Rank | City Rank | City Rank @ City Rank | City Rank
Berlin 1 Berlin 1 hadrid 1 Berlin 1 Madrid 1
| Madrid 1 Copenhagen 1 Copenhagen 1 [ Madrid 1 Tallinn 1
| Tallinn 1 Dubai 1 Dubai 1 [ Paris 1 Tokyo 1
Copenhagen 1 Mew York 1 Berlin 4 Istanbul 1 Berlin 4
Dubai 1 Reykjavik 1 Moscow 4 Reykjavik 1 Dubai 4
hAosconw 1 Tallinn [ MNew York 4 Tallinn 6 Paris 4
| Mew York 1 Moscow & Singapore 4 [ Helsinki & Shanghai 4
Paris 1 Istanbul & Shanghai 4 Kiewv & Sao Paulo 4
Bogota 1 Tokyo =3 Tallinn 9 Copenhagen 9 Helsinki 4
Buenos Aires 1 Zurich =3 Santo Domingo 9 Singapore 9 Riga 4
| Istanbul 1 Sao Paulo & Buenos Aires 11 [ Bogota 9 Stockholm 4
Zurich 1 Auckland [ Vienna 11 Buenos Aires 9 Riyadh 4
Rome 1 Vilnius [ hanama 11 Zurich =] Monaco -
Sac Paulo 1 Seoul =3 Almaty 11 Sac Paulo 9 Moscow 14
Vienna 1 Tel Awviv & MNairobi 11 . Vienna 9 Mewv York 14
Auckland 1 Toronto [ Paris 16 Lisbon 9 Singapore 14
Reykjavik 1 Brussels =3 Bogota 16 MMoscoww 17 Istanbul 14
Helsinki 1 Madrid 18 Zurich 16 Tokyo 17 Rome 14
Stockholm 1 Paris 18 Rome 17 Lisbon 14
Montevideo 1 Singapore 18 Auckland 17 Amman 14
Seoul 1 Shanghai 18 Luxermbourg City 17 Copenhagen 21
Tel Awiv 1 Bogota 18 Seoul 17 Bogota 21
Toronto 1 Rome 18 Toronto 17 Buenos Aires 21
Oslo 1 Vienna 18 Warsaw 17 Auckland 21
Sydney 1 Helsinki 18 London 17 Reykjavik 21
Zagreb 1 Kiew 18 Dublin 17 Manama 21
London 1 Luxembourg City | 18 | T3
Prague 1 Oslo 18

bit.ly/EGovernmentSurvey |

City Country Region  LOSIGroup | Rank  L0SI2022
Luxembourg City | Luxembourg Europe VeryHighLOSI | 26 | 08023
Vilnius Lithuania Eurape Very High LOSI | 26 | 08023
\onteviten Lruguay Americas ey Hich 108 | 23 | 0.7907
Seaul Republic of Korea Asia VeryHighLOSI | 30 | 0.7674
Tel Aviv lsrael Asia VeryHigh LOSI | 30 | 0.7674

Montevideo, Uruguay participated
first time in the Local Online Service
Index (LOSI) for the Survey 2022 and
is placed in the very high LOSI
category.

Montevideo ranks first in the
institutional framework and 21st in
the technology category.

#EGovernmentSurvey
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